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At Alme (referred to as "we", "us", or "our"), we are committed to

protecting your privacy. This Privacy Policy explains how we

collect, use, disclose, and safeguard your personal information

when you access or use our website, services, or tools

(collectively referred to as the “Services”).

By using our Services, you agree to the collection and use of

your information in accordance with this Privacy Policy.

1. Information We Collect

We may collect the following types of personal information:

 Account Information: Name, email address, phone number,

company details, and other registration-related information.

 Usage Data: IP address, browser type, device information,

timestamps, and page interaction logs.

 Communication Data: Records of your communications with

us, including customer support inquiries, feedback, and email

correspondence.

 Cookies and Tracking Technologies: We use cookies and

similar technologies to enhance user experience and analyze



service usage.

2. How We Use Your Information

We use your personal data for the following purposes:

 To provide, operate, and maintain our Services;

 To manage user accounts and deliver technical support;

 To communicate with you about product updates, service

notifications, or marketing materials;

 To analyze usage patterns and improve our products and

features;

 To comply with applicable laws and regulatory requirements;

 To detect, prevent, and respond to security incidents or

misuse.

3. How We Share Your Information

We do not sell or rent your personal information to third parties.

However, we may share your data with:

 Service Providers: Third-party vendors who assist us in

operating our business, such as cloud hosting providers,

analytics platforms, and technical partners;

 Legal and Regulatory Authorities: When required by law,

regulation, court order, or government request;



 Business Transfers: In the event of a merger, acquisition, or

asset sale, your information may be transferred as part of the

transaction.

In all cases, we ensure that any third party handling your data is

subject to appropriate confidentiality and security obligations.

4. Data Security

We implement industry-standard measures to protect your

personal information from unauthorized access, disclosure,

alteration, or destruction. However, no method of transmission

over the internet or electronic storage is completely secure, and

we cannot guarantee absolute security.

5. Data Retention

We retain your personal information only for as long as

necessary to fulfill the purposes outlined in this Privacy Policy, or

as required by law. When your data is no longer needed, we will

securely delete or anonymize it.

6. Your Rights

Depending on your jurisdiction, you may have certain rights

regarding your personal data, including:



 The right to access, update, or delete your information;

 The right to object to or restrict certain types of processing;

 The right to receive your data in a structured, commonly used

format (data portability);

 The right to withdraw consent at any time (where applicable).

You can exercise these rights by contacting us at support@al.me

7. Children’s Privacy

Our Services are not intended for use by individuals under the

age of 18. We do not knowingly collect personal information from

minors. If we become aware that we have collected such data,

we will take steps to delete it promptly.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Any

changes will be posted on this page with an updated revision

date. Your continued use of our Services after any changes

indicates your acceptance of the revised policy.

9. Contact Us

If you have any questions or concerns about this Privacy Policy

or our data practices, please contact us at support@al.me.


